
Medical Protocol
 

MEDICAL PROTOCOL FOR WORKERS COMPENSATION INJURIES

I. CONTACT INFORMATION

A. Name of Workers Comp Coordinator : ______________________________________
Name of Municipality or Entity: __________________________________________
Address: _____________________________________________________________
Telephone Number: ____________________________________________________

B. Millennium Risk Managers
Claims Department   
(205) 824-0210 or (888) 736-0210

II. OCCUPATIONAL TRIAGE (If you are not set up with Occupational Triage go to INITIAL TREATING PHYSICIAN)

A. 24/7 Workplace Injury Triage Hotline 
1-855-660-5200

III. INITIAL TREATING PHYSICIAN

A. Physician Name: _______________________________________________________ 
Address: _____________________________________________________________
Telephone Number: ____________________________________________________
Fax Number: _________________________________________________________
Email: _______________________________________________________________

IV.  EMERGENCY ROOM

ALL LIFE-THREATENING INJURIES SHOULD GO IMMEDIATELY TO THE EMERGENCY ROOM

A. If injury is not life-threatening, you may go to the Emergency Room if recommended by Occupational Triage. 

B. If you are not set up with Occupational Triage: All non-emergency injuries occurring on the weekends or at night 
should go to the Emergency Room.

C. Emergency Room Facility: ______________________________________________ 
Address: _____________________________________________________________
Telephone Number: ____________________________________________________

V.  PRESCRIPTIONS

A. Local Pharmacy: _____________________________________________________ 
Address: _____________________________________________________________
Telephone Number: ____________________________________________________

B. Discount Program with Corporate Pharmacy Services  
(866) 429-1116  

C. After Hours Program (must be enrolled in this program; contact MRM to get this set up)
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Dothan 
Initial Treating Physician – PrimeCare of Dothan, 4126 West Main Street, Dothan, AL 36305 
Phone (334) 793-2120 
Emergency Room – Southeast Alabama Medical Center / Flowers Hospital, 1108 Ross Clark Cir, Dothan, 
AL 36301 
Phone (334) 793-8111 
 
 
Andalusia 
Initial Treating Physician – MainStreet Family Urgent Care, 508 3 Notch Street, Andalusia, AL 36420 
Phone (334) 362-2015 
Emergency Room – Andalusia Health, 849 S 3 Notch Street, Andalusia, AL 36420 
Phone (334) 222-8466 
 

Eufaula 
Initial Treating Physician – MainStreet Family Urgent Care, 1026 South Eufaula Avenue, Eufaula, AL 
36027 
Phone (334) 689-4025 
Emergency Room – Medical Center Barbour, 820 W Washington St, Eufaula, AL 36027 
Phone (334) 688-7000 
 

Florala 
Initial Treating Physician – PrimeCare of Dothan, 508 East 3 Notch Street, Andalusia, AL 36420 
Phone (334) 362-2015 
Emergency Room – Mizell Memorial Hospital, 702 N Main St, Opp, AL 36467 
Phone (334) 493-3541 
 
Geneva 
Initial Treating Physician – PrimeCare of Dothan, 4126 West Main Street, Dothan, AL 36305 
Phone (334) 793-2120 
Emergency Room – Wiregrass Medical Center, 1200 W Maple Ave, Geneva, AL 36340 
Phone (334) 684-3655 
 
Headland 
Initial Treating Physician – PrimeCare of Dothan, 4126 West Main Street, Dothan, AL 36305 
Phone (334) 793-2120 
Emergency Room – Southeast Alabama Medical Center / Flowers Hospital, 1108 Ross Clark Cir, Dothan, 
AL 36301 
Phone (334) 793-8111 
 
Opp 
Initial Treating Physician – MainStreet Family Urgent Care, 508 3 Notch Street, Andalusia, AL 36420 
Phone (334) 362-2015 
Emergency Room – Mizell Memorial Hospital, 702 N Main St, Opp, AL 36467 
Phone (334) 493-3541 
 
 


	Name of Workers Comp Coordinator: Kenneth S. Farmer (sfarmer@searpdc.org)
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