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24/7 Workplace Injury 
Triage Hotline

In the event of life or limb threatening injuries, please call 911  
or go directly to the nearest Emergency Room.  

Do not call the Triage Hotline. 

Immediately following a workplace injury, the Injured Worker should 
notify their Supervisor of the incident.

The Supervisor and Injured Worker should immediately call the Triage 
Hotline which will connect them directly with a Registered Nurse.

The Nurse will gather details from the Injured Worker regarding the 
injury to provide appropriate medical triage according to established 
protocols. This may include instructions for self-care/first aid  
(per protocols), a referral to a preferred provider clinic, or a referral to the 
Emergency Room.


